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March 31, 2022 
 
VIA ELECTRONIC FILING 
The Honorable Jocelyn Boyd  
Chief Clerk/Executive Director 
The Public Service Commission of South Carolina  
101 Executive Center Drive 
Columbia, South Carolina 29210 
 
RE: Docket 2005-83-A 

South Carolina Department of Consumer Affairs’ Comments Regarding 
Commission’s Website 

  
 Dear Ms. Boyd: 
 
 The Department of Consumer Affairs (the “Department” /“SCDCA”) is submitting this 
letter in response to the Commission’s March 30, 2022, workshop to review and improve the PSC 
website. We were unable to participate, but we watched the workshop.  In our opinion, the website 
properly provides information needed by its users.  Despite the multitude of documentation and 
information that is accessible on the website, it is very easy and intuitive to navigate.  
 
 With that said, the Department would like to recommend one minor change to the 
“Customer Info” tab.  After navigating to scutilityconsumer.sc.gov, there is a drop-down menu 
item for “How Do I…Speak to a Consumer Advocate”.  When clicking that link, it takes the user 
to a page for the ORS.  Because the Consumer Advocate is a term associated with the Department, 
we believe this drop-down should be reworded.  As suggestions, the drop-down menu item could 
be reworded to state: “How do I find help?”; “How do I speak to someone about my utility?”; or 
“How do I reach ORS Consumer Services?” 
 
 The Department appreciates the Commission’s efforts in reviewing and improving its 
website. We believe it is a valuable resource for S.C. citizens.  
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      Best Regards, 
                                                               
 
 
       

Connor Parker  
      Assistant Consumer Advocate 
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